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ERROR-REPORT AFFOLTER CNC
Basic information
Datum:  
Contact person:
Information about the machine
Machine-Type:  
HMI: 
HMI-Version:  
Serial number:  
(Displayed on the main page) 
  (Removal of the back plate required, facultative) 
CNC: 
Firmware-Version:  
Serial Number:
(Displayed on the main page)
(Displayed on the main page) 
Description of the problem
General description: 
Details 
N° of error message:(ww.xx.yy.zz)
Specific circumstances:(Machine-mode, list of manipulations, pushed buttons, …)  
Remarks:
(frequency of the problem, machine blocked, …)
Important
Please attach the following files to this report: 
AFFOLTER TECHNOLOGIES SAGrand-Rue 76 - CH-2735 Malleray  |  Phone: +41 32 491 70 03  |  service.cnc@affoltergroup.chwww.affoltergroup.ch
•  Workpiece program
•  Tool configuration
•  Machine configuration
Customer:
email:
Phone:
Machine number:  
	: 



